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LIMITED WARRANTY & LIABILITY STATEMENT 

 

 Strong Products Group, Ltd. warrants, to the original purchaser or owner only, that any 

product manufactured and sold by Strong Products Group, Ltd. will be substantially free 

from defects in material and workmanship under normal use and service, for a period of 

one year from the date of original installation or two years from the date of purchase, 

whichever is sooner.  This limited warranty applies only to products, which have been in-

stalled properly in accordance with Installation Instructions supplied by Strong Products 

Group, Ltd. and any applicable codes and standards. 

 

 This limited warranty is void and Strong Products Group, Ltd. shall not be liable for any dam-

ages or held responsible for the quality, performance or safety of products that have been 

repaired, altered or tampered with outside of Strong Products Group, Ltd. facilities or which 

have been intermixed (used within a system) with products or materials not approved by 

Strong Products Group, Ltd. or have been subjected to accident, negligence, misuse or 

abuse. 

 

 Strong Products Group’s sole obligation (and the sole exclusive remedy of the purchaser or 

owner of the product) with respect to any products which are proven to be defective, shall 

be the repair or replacement of the defective products, at the sole option of Strong Prod-

ucts Group, Ltd.  Returned products will not be accepted unless Strong Products Group, Ltd. 

is notified and authorizes the return, prior to shipment. 

 

 Strong Products Group, Ltd. shall not be liable for damages in excess of the purchase price 

of the defective products, and under no circumstances shall Strong Products Group, Ltd. 

be liable for incidental, consequential, special or punitive damages. 

 

 Certain products of Strong Products Group, Ltd. may have a specific limited warranty or 

limitation of liability which is included with such products and which differs from that set 

forth in this Statement.  The terms of any such specific limited warranty or limitation of liability 

will supersede that set forth in this Statement. 

 

 Except as set forth in the preceding paragraph, THIS LIMITED WARRANTY IS EXCLUSIVE AND 

STRONG PRODUCTS GROUP, LTD. MAKES NO OTHER WARRANTIES WITH RESPECT TO ITS PROD-

UCTS, EXPRESSED OR IMPLIED, INCLUDING NO WARRANTY OF MERCHANTABILITY OR OF FIT-

NESS FOR A PARTICULAR PURPOSE. 

 

  

  

  

  

  

  

  

 Strong Products Group, Ltd. products are listed by Underwriters Laboratories, Inc. and the 

Canadian Standards Association. 
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